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FAQs

FAQ's
Do you take credit cards?

Panoramic does accept credit cards with pre-
approval and a 3% upcharge. We do not sell
directly to individual consumers. We are a
business-to-business company selling in
truckload quantities to processors and other
food service companies.

What are the minimum order quantity and
lead time?

Many products are available from stock
inventory. Minimum order size and lead time
for items not in stock vary depending on the
tooling used to manufacture.

How do | find a distributor in my area?

Our Sales team will work with you to find a
distributor or make arrangements to work
directly with your company. Fill out the
inquiry form for a sales representative to
contact you.

Can PETE products be used for hot foods?

PETE is not recommended for hot food or
microwave reheating. This material can
withstand temperatures to 145°F and works
well in ambient, refrigerated, or frozen
environments.
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What do | do if the product I'm looking for is
not on the website?

Panoramic has tooling for many more
packages and specializes in the development
and commercialization of thermoformed PETE
products. Fill out the inquiry form for a sales
representative to contact you.

1. Do you take credit cards?

No, Panoramic does not accept credit
cards and does not sell directly to
individual consumers. We are a
business-to-business company selling
in truckload quantities to processors
and other food service companies.

2. What are the minimum order quantity
and lead time?

Many products are available from
stock inventory. Minimum order size
and lead time for items not in stock
vary depending on the tooling used to
manufacture.

3. How do | find a distributor in my area?
Our Sales team will work with you to
find a distributor or make
arrangements to work directly with
your company. Fill out the inquiry
form for a sales representative to
contact you.

4. Can PETE products be used for hot
foods?

PETE is not recommended for hot food
or microwave reheating. This material
can withstand temperatures to 145°F
and works well in ambient,
refrigerated, or frozen environments.
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5. What do I do if the product I'm looking
for is not on the website?
Panoramic has tooling for many more
packages and specializes in the
development and commercialization
of thermoformed PETE products. Fill
out the inquiry form for a sales
representative to contact you.
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